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$V ZH UDFK \WH HQG Rl DQRWHUEX\WA DQG VXFFHWIXQZ HHN |, Z RX@ @H \R EHILIQ
B\ \WDQNQ) RXUHQWH VFKRROFRP P XQW IRUWH Z D HYHY RQH KDV UAVSRQGHG \R
KLY Z HHNY H| FHSWRQDOKHDE DYH © KIGWP DQ. VFKRRY P DGH \WH GLLILEX@V
GHFIMRQWR FEVH Z H UHP DIGHG RSHQ WMURXJ KRXWR SURYIGH FROWMQR. IRURXU
FKICUHQ DQG VXSSRUNRURXUIDP IOHV , DP IQFUHAE® SIRXG R RXUMBI ZKR
DGEOSWG URXCHY NHSWBDLRIQ) HQJI DI 1Q) GHVSIWM \WWH FKD@HQI1Q) FRQAMRQY DG
DVDZ D,V SXVWKH QHHGV R RXUFKIGUHQ I TXD® RXUSXSI KDYH EHHQ
IDQBMIFU VKRZ 1Q) UMOHQFH P DXUMY DQG SRVMYIW \MURXI KRX\WIH Z HHN

$ AMRXI K WH Z HDMHUP HDQWZ H KDG R SRWBRQH RXU6B XP P HU) D WH ZH GBRN
IRZ DGR ZHBRP IQ) HHHYRGHRQ) UGD. W - X® ZKHQZH KRSH IRUP XFK

NQGHUFRQGEMRQY 7 KDQN\ RX IRU\ RXUXQGHYARIQEQ) DQG | Gf LELOW

7KLV Z HHN KDV DOR EURXI KWRP H H FHBIQADHZ V Z W \WH UHBDVH Rl RXU<HDU

0 X@BTDIRQ 7DEGN & KHFN RXAWRP HV , DP GHDJ K\MG R VKDUH WDWZ H KDYH

SHURWP HG VWRQI® FRP SDUHG \R WH CDMRCDCSIEVMUH EXWZ KDABBDVHY P H P R [1#1213
IV \H SURJ UMW Z H KDYH P DGH VIGFH OWY HDU ) HQ' WRQ3UP DY KDV DFKIHYHG
DQ RAWBQGEQ) [LYH SRIQAP SLRYHP HQW7 KHVH UHVX@V UH BFVWKH KDUG Z RINR)
RXUSXSI® Al DQG IDP IV 5 DSIG UHFDOR! P XASTEDARQ DRV IV D IXQEDP HQEO
EXITQ] EGFN IRUIXUMUH P DIWHP DFDO/XFFHW HQDEQR) FKICRUHQ \R VNG
IQFUHDMQI® FRP SB[ FDBXOMRQV Z W FRQIGHQFH DQG IUHHQ) XS WHUWICNQJ
IRUSIREGP \ROIQ) DQG UHDVRQQ]
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2XU. H 6\lJH JROWDP DORHQ®R HG D I DB DIMUORRQ FRP SR DI DIOW

WDP Z RIN HQFRXUDJ HP HQADQG HQWR P HQW:  HOIGRQH R DOR! \WH FKIGUHQ IRU
UHSUMVHOQIY RXUVFKRROR EUADQW®

\WUHH RMHUBGFDOFKRRY 1Q D FEVHD FROMAMG \RXWDP HQN7 KH HYHQAZ DV I XQRI o




& ROWOXHG

) LKD® D KXIH FRQIWDHOWRQY R YoXMHMUHY & OW Z KR FRAIGHOW® GG
WHUYHY TWWFOW DWHP EO WLV ZHHN  ,\WZ DV D Z RQGHUXCRSSRUMQW
R FHEEWDWM \WHUGDUQIQ) DQG DFKIHYHP HONV DQG MDOR KL KO KWG MW

KRZ P XFK WH KDYH JURZ Q 1Q FRQIGHQFH MCFH WH  [IWARRICHG XV 1Q
6 HSWP EHU: HZHUH ICFUIHAED SURXGR HYHY FKIG

/ RRNQI DKHDG QH WZHHN IV WH SHQX@P DM Z HHN \KDAFKIGUHQ Z 1O
VSHQG 1Q WHU FXUHQNFOWHY EHRWH RXU H FMQ)  7WDQWMRY : HHN
EHIIQV RQO RQGD. W -X® WV DZD V DQ P SRUEQAP LOMRQH DV
SXSIO SUHSDUH IRUWH QH VWARIH R \WHUGDUQQ) MRXWH. : H DUH EXV
1Q WH EDFNJ URXQG SOQQQI RXU Z KRB VFKRROWIS \R 0 IGRQ & RXQM
3DIN RQ 7XHVGD. W -X® +DYH \RX FRP SBMIG \ RXU FROMHQNDQG
P DGH \ RXU FRQMEX\RQ SD\ P HOM HW : H DUH GRNQJ IRZ DG R DQ
H FHOIQAD, \RJ HIKHU

( QR \ RXUZ HH\HQG NHHS FRRO

1 VWBLIOVS
“ OUVPULOTKRP SV
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0GY U HIQO QW ENCUUTQQO U

$ WAVGTHNGU 9%aNCUU

$V WKW HBRKHU FRQ W LEUNHN Z

H W UDMRVH QN WK H HRLV@RR O
FRIRWDEOBGHVDHLOMNLAQ MWRKHLU OHDUQLQJ

*H ZLOO EH VSHQGLQJ WLPHHBVLGH RU LQ VKDGHG DU
HQFRX.UIB XODU G U LDMNUY RERABGLQJ

RSSWQLWRUD® P WX DF W LYWMQLH W GH
ZDUPHVW\SRBU W KBINBBI® HPE RU W

VHQBXU FKLOG ZLWK DNQDPE ® YX@ KD

VXQHMWP R VFKRRO

'XULQJ7RIMHIM VHVVERQMGHOHIE LQ D |XB UDFGDLFOWE K HWI K H
JHQHMW® DQLPDO QWPOY MMWKURBBALIZRMYHVVLRQ EHIJDQ ZLWI
DQLPDIOMWQBRIHQFRXKQD OHDRJ QKU QWYR URD Q LW DAMVZWWK B W K H
VDPH LQLWLDO WRKR BPHBERK DQG $/HWWK H\ CORMHIW\L MGZH
SEP®VHHE LRWAHG QEQRDPHYWHOHSKDQW DBQHOSREGBEKLOGU
H[SDQG WPRHXO YU\ DQG FRRLVGHKDEMNWF \BIXD RIFK VISSRU
SKRQLMYORSPHQW TDGQF NDW & LEBM EXYSPQLEDNWKH OHDUQLQJ

H[SHULH@KHHER DQGDEQMR

$V WKH HQG R WEH RESFRKREY DILORRRIDG RVPDQFHWLQJ
PRPHQWYV DKHKEE RXU IDUP WA k 3TR QF R S/ RVEW DHWQWQL QJ
DQG PHPRUDEOH R UYHURIQHDEWL Q JHEXK WKGIURSGBEW W HDUQH H[SOR L
DQG MQOWMMHWKHU RXW VY GER RV K M RAOMD ®RFHOWEL®O WKH KDU
ZRUN DRGUS VY P D CRXKRXIN MKW QG D RRBDEG RVH Q G L QH WP KRIQWD
SRV HWLQYG XVORM) R

7KH FKL® G DI UX Q QUDBIDIUQ R XU

BSHHG .LKNOSOHQBEH VKRG | DRQW.EF

HQW KXPVYDDMKSUDFWILAMNIG DN EDOO ZLWK

FR QWUD Q @ BLIQFU W K H L UH WEB@E 8

DERXW RRVH RMWUWDDQ R EHG RQ

FREUQYDRRQ EDODQPK D\GDWD X

ZRQGH BRI X6 IV W K H QF K QERMUDH D F K

RWKHU D Q GWHHJ HVERMDY B B0 GRRQH W

HHWQMRU WU\LQJ WKHLU EHVW DQG EXLOGLQJ WKHLU
FRQILGHQFWLE® BKWLYLWLHYV




S SWTGN YaNCUU

7KLHEN(QPDLVET XHOWDY WDFRQWLQXHG
HDGLQJ LHERIUN GIINVX MU, Q WK\ VW

/L O DYHOW B HW KH UWD HYB OD L QU § & W KD

ONDQR WLVLW ORXQW OHURSEHRRRHU TXHVW W
D HZRUN PIDNKHUHHKE ZWLQVS H Y WX D

OWY UW DL G DKHIWKHINQRW KLV WKSSRU

ZLWK WKLV TXHVW

,®( ZH KB EHHQ OHDUQLQHBERXW WKH GLII
ODRQOHV WH®L JLHRXVHDIWQVL G O HD U Q\H 8 RPKPO B Q BD @ \WMLQV
DQ G WGRPUWKLVR \OW VDR LM HLVK DQG KD GVAOUWRIKHIVH O Y

Q7 H ®RG WKH FKDOOHQ L GREFEX ®& MYBSIDS HHU K DR W
FDM X\OPRQVL @HW HRR X Z\Q3DSHU WK H XU /INMD)CGF WRHER Z
ZLWK WGRUPBINLW VWDQG XS

,B( XHRWWKW B/ KHE SO/HG RUAQEHUV OHVNRQ VHRGHYV Z
SDWLPMSDL @OPLRJIDVHVR LGHD RS RXQJWWK DH[G\EZ&EKLWK ZLOO E|
XVIKO ZKHABXAU @ WXQGHUV

H DOVRHGQM F SEDFW DR UNV KRISIHVHX ZAKBUAH DRWEXW\D@E O
RXUWBVWURWWPHY WDEOHV TXHVWLRQV

JLOQD@GO®RG D VSHFUDG &XWIUX EVVYGG DQG 0QMV RRQG DH
SDMLAMSDL@BXVWHO RI DFWHDIWWNLBY & LWZXK< FKWXV B B DR »0X \$IUF
DQQE ¥IMNOOV




1Y NJ9%ANCUU

KW D IDEXR M VWHE KDG LQ 2Z0V
&ODV 7KH RRLWIBEHHQ EXV\
HQWKWXWLP DQGHB/QILRLY FUD O O
DYDP RI OHDUQLQJ

,QQDLVE H[SHORGRY\ DEBIGU

R X Z @RX Q GEHQ WSE 5 R H VU DHY@I R

RXU ®HVVRQV DUMIK7BEH FKQOGU

XVHG R@SRMHEBWUWLRQ DQB UK\PLQJ W

EULQJ WKH IRUEAIDIQWGL @ KR B DSHHEY IX00 RVVLEQ DQG FRQILGHQ

, QDWKXH KB EHHRURDJ ZLWK GHFLPDO VHTXHQ@FMPXOQMELSABDUQL
DQRG GLYLGH GHFLPIDA\GE 2YHOEHHQ SUD RWW KHQG LR WYV PR

ZKHQ WKH QXWPWEEUJIHU RD YE\DPERNQ G H UV WHRVGRWOOMW D F
RI DGGLRV JHU

 BFLHQRHBUULHG RNWWAQR@WWZ WKH TXHX \MO R GMVBR

VSDFH EMUD'Q-N ZUDSSN®/ ISBRIV LQ V $HYNWHDBGD BRSP ®/H U L U
WPSHMBVRWQ XQZUDS RI0GH/RIHE W WX O W & KIBKWKH VSIDHAVH EODQN
UMW DL QHE RMMKHPIRME WDKK HOSLQJ XV XQGWURY BESFMWIRXD DQ D
UH RER U O G HAR Q W

,B( H FRQWLQXOIRBSG AR XRXGHUOOMDQG S HMRMRIEKE) G LI |
WFKQLTXHV 8VWUYJ \NKBEFRKEZMEUR {H OD® H REYOJQ GRIF H G
VRPH LHPSHOSRERH U I MO XOW\DQVR WK S HREW B Q G RGHIHG KR

PXFK WUDREH WHHQ JH@WHUD

JLQDQEp+( ZH H[SHOGRAR QRPHFOOEHLQJ RRHGENIEXG Y HE QFKH GLII
EMHHQ QHHGD @WQ'G ZQG OHD U Q H GWDERMHWR WXH BINPEHREW H
7KHLU WWRXQ/ MEHRGHD O WBLIVWQ G XQGHUVWDQGLQJ




. GCT  4GUHEGPMICNG TR MO ) TCHICO 9 CVGT %GPVIG

IDVWHHAN RXW< SXSLOF BQREIRW D EFDVH. G H Q WRL BJAK IWVRJ DM UWV& HHQ W U
7TKH FH@ &DG /¥ WOLEWMWDL A BHM EHIBAR X UV FIKHRARLAR @B O OR YKKRIKW W K H
YLVLW

'XULQJ WKH WUHS HWPKEHR BFRHQG QU Z L GH W D@ 1 RIMIS|IL QBLKEHWNY DQ BQ Q
UDIW EXHOGLEXLOGLQJ FKDOBBRKRE® OWIRBIRISHY DQGHRULB QW7 K H
DS®DFKHGUN DRWLYWKVH QW K BMLIDMIIR Q D Q G HDWRHEVHRWY YWS\E L Q J
RXWVLGH WRAH IR QHRWP D QW L\QISB@K DO M ORI J WKH Z

(YHOQLQ MW Z/ SHAWQIBUWREBHEZKHW VDQJ VRQJV
R UMG P DUV KFDIDORHVE DR KIKBMD7KH VWDII D
*UBKIDP DMU & HONSBY XWUYHZHG HQV X WH QRIQH KD G
SON@W HDHRW WKH EX\DKGD G

$V H[SHIGWU\VOQM VOHHS KDSSHQHGWVRY KHKH ILUVW QLJ
HFHRHQW RI VOHEA WRMBRE WX RK IVRP HEHH R

EE WKH VHFRWGBIHRQHDZ VRXQGHHS PXFK HDUOLHU DIW
WKHLU DF W GRIBGEE FN

' H BH SDUFXGRX® Rl WKH
IDQWW\HBP RRUNHVWLOLHQFH DQG
HQF RXHUDH Q W ¥ KRRIKKIR X W W K H
WULS 7KHQREL OGU
HFHOOHQW DB RIDVRIXU VFKRRO
GHPRQWWQDBREMYDDOO WLPHV
DQGHMUL QJ PH P RW LHLVORBID
\HD IR/ AR P H

: HOO GHQHY t
ZH BDIULAIBUWEB®&XG RX\DOO










6XPPHU/THP . H ' DWWV

)UGIJ W -XQH <HDU 0 XME3HURPDGFH SP 3DUHON &DUHY ,QYWNG
. HGOHVGD. W-X0 2Z@O&ODWSWHPE®  DP 3DHON  &DUHY ,QVWG
© HGOHVGD. WY XO ORI WIS \R 6 RN $ QI B ) DUP

. HGOHVGD WY XO® <HDU 6 SRUN YHOAD\MUORRQ Z WY 0 DUBLIK 3UP DY
FKIOGUHQ

YUGD UG- X® 6FHQFH ) DUSIRWPSUHVHQBMRQY IQVFKRRO

. HGOHVGD W -XO® 6SRUIN' D PRQQ]

. HGOHVGD W - XO® 6SRUINS@DFH<HDU DQG  HYHQN VHBRMG \WDP V
7KXO/GD. W - X® 6FIHQFH ) DIUHYHQN SP 3DBHON &DUHY ,QNMMG
JUGD W -XO® <HU 30 IQD: HNSHURPDQFH  SP

JUGD W -X® 6XPPHJU)DWH DWUIVFKRRO

. HGOHVGD. W -XO® 6SRIWS@DFH<HDU  $WOMEY HYHQN VHBIPWG
\MDP V/

. HGQHVGD. W -XO (QGR <HDU' MFR  DIVMUVEKRRO

7KXUGD. W -XO® <HU /HDHWDMPE®  SP  SDUHQN DQGFDUHY
LOYIWG \R DAMQG

JUGD W -X® /DMED R WHDFDGP [E\ HDU
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