+ HDOWIDEKHUY LOWL) KW

, KRSH RXUIDP IV HQR HGWH  CGD Z HHNHQG OWWZ HHNHQG |, FHUMIQD DSSUHAIDMG \KH
H WD @ DWKH KDDSROANR \WH KDOWUP DV DQ DEAMRCDCED. R UHFKDUH

7 KDQN\ RX R HYHLY RQH Z KR KDV \ENHQ WH WP H \R UMVSRQG R \WH RQEEH IRP UHI DUEQ)
RXUVFKRROQHZ VOMMUILRP 6 HS\WP EHU 7 KH IHHGEDFN KDV EHHQ J HOXICHD IQUIKWKO
DQGZ IO DQLP SRUBQNRGI LQ\WKDSIQ) KRZ ZHFRP P XQEDW Z W IDP L0V P RYIQ)
IRZDG , ZIONHHS WH IRPP RSHQIRUD IXUNHUZ HHN VR L\ RX KDYH QRW HWKDUHG \ RXU
YIHZ V SGDVH GRBNH DP RP HONR GR VR 6 FKRROL HZ VBWHLY [URP_ 6 HS\MP EHU t ) IO

IQIRP

© H KDYH DOR \ENHQWP H\R FDUHX® WHYIHZ KRZ Z H VXSSRUNFKICUHQ Z W WH WDQUMRQ
IURP RQH DFDGHP LF \ HDUVR WH QH W) RTZ IQJ WLV Z H DUH SGDVHG \R VKDUH D FKDQIH R
RXUDSSURDFK \KMLY \VIXP P HU 5 DIMHUWDQ D MQI 1 KDO GD. WDQUMRQ FKIGUHQ Z LHQVK \WHU
FXUHQADFDGHP [E \ HDUZ W WHUH DY) WDFKHURQ) UGD. W - X® 7KH Z IOMHQEHIIQ
\WHUQHZ DFDGHP [F \ HDUZ W WHUQHZ WDFKHUILRP 0 RQGD. W\R)UGD. W - XO

7KLY DSSURDFK Z L@ LYH FKIGIUHQ D IXQZ HAN\R VHABI LOR WHUQZ FOW EHIIQ\WHU
GDLOIQ) DQG EXIC D UHDMROWKLS Z W \WHUGQHZ \WMDFKHUDKHDG R \WH ViXP P HUEUHDN : H
KRSH \KLY Z [@KHS R UHGXFH D LHW DQG HQUXUH D P RUH FRQIGHQADQG SRVMYH UHMUD 1Q
6 HS\WP EHU

7 KHUH DUH DEGMRCQDCEHCH IW\R KLY P RGHO6 XP P HU IV DVHYHQ ZHANKDD\MP  DBZ 1Q)
IRUM[ ZHHWR VWRQ) FXUIEXGP GHIYHY IRBZHGE\ DIICDXZ HHNR WKDS SXUISRHXO
GDLQQ) DOGWDQMRY ' XUQJ WY IIlCDY HAN RXU<HDU  SXSLO Z LOWENH SDUNQ \WHU
WDGMRQDCHQG R SUP DY DAYV Z H Z IGKRG RXUHQG R \ HDUGMVFRY DQG DAFOWHV Z 1O
HQR D Z KRBl VFKRROMS W0 IGRQ&RXQN 3DINIQWHUQHZ FOW JURXSV
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& ROWOXHG

7KL Z IGBURYIGH D SXISBRVH XADQG IRFXVHG HQG W WH VFKRRO, HDU HQVXUQ) DOFKI@GUHQ DUH
Z HOBUHSDUHG IRUD VXFFHWIEXOANG 6 HSWP EHU

& @MW WDFKHUD@RFDARQV | RUQH, W HDUZ L@EH VKDUHG DI WIUWH KDO WP EUHDN
: HR FRXWH VHQG RXU<HDU  FKIGUHQIQ\R WHUG $7V QH WZ HHN Z IV RXUIX@VXSSRUINDQG
FRP SO\ EHM IQWHP  6$7V DUH RQH VP DQP HDVXUH Rl D FKI@Y SUP DY VFKRRO

DFKIHYHP HQW DQG CRARQH \WDWZ H Z LQEH DABZ 1QJ \WH FKIGUHQ W JHWKXQI XS RQ 7U \ RXU
EHVHDU WD D@DQ RQH FDQ DWN

( QR \ RXUZ HH\HQG DQG, RN IR DUG R P RYIQJ IQR WH IIQDORWELI KWR \MLY KDDWUP
R HIHU

1 WBLSOVS
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0GY U HIOO OW ENCUUTQQO U

WAMGTHNGU %aiNCUU

7KLOMURZHZLBEP DNQW KRR VR IR X RDGR RIWD RIQPHOBY L G UQ RIS SRQLWLHV
IR W KFHK L 9 GRIL QW WM ETHD F W IDYQ G MH O RASK HFIXW L\RDVELRVWWKMZR U DRI X Q G
WKHPX@®/RRIHDURLE®O DN R OHY X S SRIUY XK KBIKY LDFO NO ®IW PRUB Q G
LPDLQOVLR® DMHEF HBRUWKWMUMKHD® GRRAUDGWVKDUPQOVSHFLDO
PRPHQWYV D QP BIRK\LHRZX W K\

/DVWHE N W K HH B KIHOMUA FHIVBR WG L YHRAR D

R E IPQ Q HVQVR X G RRRXBMD B RAR N HIIM DY RV

REVYURP D GLVW\IDIIRMD E RZX RV MRS W K H

EIG)/ VDD QG XXUEHNWLR QG H BIX®GI OL |
H[SHULHQRHGWB® BN FX ULLHRI/RWG I WEXVVLRQV
DERXW H BIQU P BIOKROWKM M R U W KREKLQ \

DQG WK HVIDRERHMNI HF WL B JOKLY D VSHELDO
OHDUQLQJ PRIBREPRKOR RGIRRXIMOHDUQLQJ DQG
XQGHUVWDQGRQUDAB! WKH Z

,Q WUW K HHRX X&' G G \W/UK B GOREW VF W GHEG FERR BY W

FHBM WKHBQUSREW 8VLQOQHVZMDY WSHOV DQR YHWWOO VW
WKHI[SERBUBBIQ WMMEY VKDSHV D QRGGHMWLR RUXQWT X H
SLHFHVERIUNU 7KLVRKD 8FS\HULHQ R G FBR XRI@G
LPDLQMLRQ ZKLOH DOVR KBR/SHDR S HOHGAKH DHEW
DSHEWD RQ W KEHUQRUDBXME WK WP ROGEH BRI X 6O HV
WKHLU 8 UM IGHKIDE WKHIDML FQV VZK WEKVR

CAOQODLVZKHKIHEHNCH[S OR WIKGRW+ D S @ X BN Q7 K HF K LIO Q@ BH H Q WHRS
OLNOUL @D QGLVFXWKREIVW KD UWXIREQLGMDERXWDP DNWKHPSHFLD O
DQBQOLTXKHLKDV XS SRRE R GV WD FDEX QWH O FR Q | H/MBGIFREH O HELUD]
GIHHQFHV 7KH @ RIDDEOWIRQWINNL Q VL P SIOP \DSHEDD QU VWD FWLY LW LH \

,QODWK\VH KB EHHQ H[SORWQWJIZGRUIRDN 7KH
FKLOG WDEHHQ XV L @QIOSWRBFEW LVFX\F I XOE HR\K RV
DQG WKHLR IL@GIQXREHR ERQGV W

7KRIXK VRQJV JDPHV BQORWQBMAWMHHV WKH
EHYQRWIFRIJQLVWHUSLY DQG XQ GH QX WDHDEY KR
EH FRPELQHJ Q@ L MK LW KHDOBHEXMOG WKHLU
FRQILGHQFHQXP HIELWDWN DHYAER S QW U
IRXQWDRQ® KHMWOHDUQLQJ

7KD QRIXRIURXU RQJRLQW VESEBHDQLQJIIXO LPSDFW
RQ WK HHAX LOOHDW Q L QH MRSP 6O W ELNEDOH
\RXUR@WPHQW




S SWKTGNU %aNCWU

7KLHEN 6HOO®DVY WDFRQWLRXIMG &DIUPW KE OHD U QZ ®RIDIGRG DQG
VXWHUDFW DPRXQWWWREDARQHK RS RBDWAL VH WKW VFXFR DQNS/DODRS QR
WKDZBQ VHH WKH DWRIXKEVY WKD

,QFLWRW\ZH BIUHQIMRI OHDUQLQJ DEMR R WH KYE ®IJ SR W KH VLPLODU
DQG HHLQIF H WHEHQR QUXH DQGOIRQERN KRXVHVYHDRGVHRDODEHOOHG $Q
60RQ WHOHPHQWYV

,B6+( ZH KB EHHQ OHDUQLQJ DERQWLWR R HR QVWERRNED & R UHG
LQ RXSR W[ SH B KD W KHHG@ MK WLVIKW JP HRWD X V

)LQD GOWDOOQM B SWMUANISQJ LRQ. QROHWK RIRDVHE N DQ GYW R K@WLQXH G
L QF®L Q JVHPARH Q WDEWR LR\ ®EFMOLY LW LHV




1Y N 9aNCUY

<HDU WKBKDG DVWORBAMAME RI OHDUQLQJ ILOOHG
ZLWKWUY EWU L BRQIBDWRZU N

 QQODLVWKH AIOLRBEHHQ EXV\ ZULWLQJ WKHLU
RZQ $ARQ 5RHYM WDO *XLGHV

7KHLPEHVVHG XV ZLWK WKHHUBWH RI PRGDO Y
VSHFLIRBLED DU\ D QGNMIH YOKX QLB

" H BEH EDRZD E VLPLOHW WKEHI BD U

ZLQG@HY VSDUNOHG K HYGKDWPRQGLI

DQG WBSKRUW IO-HEGB U VHDI) GHIVGAD® S r

7KHLU GWHR ULLSVV QMURRIXKW W K R HO/ORL G |

,QODWKYH EHIJDQ RXXQDW RO \D@WKRXW EB HQVRWOGRL WIBINOD
ULGHQWLIHHQVEIWI R IOHYJIXQY® W B® 8 PLEEH U LZQB KR GHHM
HDFK R GH<HKDU YHKDL\RH@W KM FKDOOHQIKH ONVROQEMWDPW KR
XVH RASURE VD FFORIZAR H NSV ZLREKQUFRQILGHQ@FR DQG KR
FDOFPMOLVVL@HIR@IDG D SRLQW DRW RQQHVWUDLJ

B ( H H[SHORZWDPBW D VSDFHDQW QLKHFOH@ BHEWR @ KR
GIHHQWRDVWKDSH WRIRFSRIQH H QHFGIL B L FOX MB-ROLLAYFRRDQ WH

ORRG FORWHWKHWBSORH Rl -HRYXZEOK S HRRYED QJ WKH
VLIJQDLOFH RI MMM QDO O D QRFOW KRHIBYQHY LDLVHK WUDGLWLRQV DC
SUDFWLFHYV

7KLHHEN +IRW\HDU YWKEHHEHIOGRSLQJ MKYAH D QGF®HRQ OAN
DV B H[SHOR WKH.WLQJ D UDQWH URISRFRIU WKHHELOGU
H[DP L QHIOSOUV F RPHWKH SHULRG D QR GM B R HNMW K BKM | X O
GHGFWLBBDRXWNVZR BV GILEUL QWA PH %ULWDLQ

,Q (3 2Z0VZHIGR | DVQW\LIF G M MQLIRXQ IGQ J
$SW KOLIHV  HIOHPRW NV V K RO WR UKW & B U

UDFHV ZLWRKI $IQHFBMWHD W D Q GVRAX KRR
D QRKHWNVZRQGHRI XGIW/HRQH MODNBDDQ G
FKHHULQH VK IRDY B S DWIDSHJWY



/ RAWSBURSHUIV IV QRZ \ARUHG [Q\WH IR HUQHDU
\WH VFKRRCRIIIEH 3 DUHQW DQG FDUHWY DUH
HQFRXUDI HG \R FKHPN WKLY DUHD UHI XOUWD IRU

DQ P MWQ WPV

3 GIDVH EH DGYIVHG W DWD@XQFDILP HG WP V

Z |OFEH FOIDUHG DWKH HOQG Rl HDFK KDD WLP

: HNQGED UHP QG IDP IOV R \WH [P SRUBGFH
R FEDWYD OFEH®Y) DOFAKIQ) DQG SHYRQDO
EHEQI LQJ V \WDWDUH EURXI KWQR VFKRRO7 KLV
HQDEGN BT VR UHMLD GAWBAP \/ \R \WHU

RZ CHWY/ SURP SW® DQG KHSV \R UHGXFH \WH
YROP HR ®WBURSHIV

7 KDQN\ RX IRU\ RXUFRQIXHG VXSSRUWV



6XPPHU/HP . H ' DMV

ORQGD WOD 7KXUGD WOD <HU 637V

ORQGD “OD 7KXUGD “0D <HDU %N-DEIOW

- HGQHVGD. WO D 6SRINS@QFH<HDU DQG 1 HEDD) [ WUH  VHBFWG \WDP V
7XHVGD. WO D 6FIHGFH ) DIUSURMPW OXQFK

. HGOHVGD. WO D <HDU DQG 6 SRUN YHOADWMUGQRRQZ W 0 DUBLIK 3UP DU
FKIGUHQ

7KXO/GD. W0 D &OW 3KRWRIWDSKV

JUGD QGOD ' WIRJGVWS\R' X[ IRGO XVHXP

ORQGD WOD )UGD WOD +DDWMP

© HGOHVGD, UG- XQH 5 HFHSWRQ 6 SRUN YHOADWLCRRQ Z W 0 DUBLIK 3UP DI DOFKIGUHQ
7KXUGD W - XQH +HGIHKRIVFOW DAHP E®  SDUHQW DQG FDUHWY LOYIWMG \R DAMQG
ORQGD W )UGD W -XQH <HDU 3KRQEV6FUHHIQ) \MW

. HGOHVGD.  W(- XQH 6SRINS@DQFH<HDU DG &UENAWIL\MUH  VHBIPWG \WDP V/
7KXUGD W - XQH 6 TXIWHY FOW DWMHP E®  SDUHQW DQG FDUHLY LQYIWG \R DAMQG
TKXUGD W - XQH <HDU YRWIKDP &XS 6 SRUN HYHQW DOFKIGUHQ

IXHVGD. W - XQH ' WDIRQ@VFOW DAMP E®  SDUHQN DQG FDUHY LOYIWMG \R DAMQG
. HGOHVGD.  W(- XQH <HDU 6 SRUN YHQAD\MUQRRQ Z W 0 DUPLIK 3UP DY DOFKIEUHQ
. HGOHVGD. W )UGD W - XQH <HDU  5HVGHQIDONIS

IXHVGD G- XQH - 7$ WIS

. HGOHVGD.  W(- XQH 6SRIVS@DQFH. 6 6 SRUN YHQA VHBFWG WDP V/

7TKXO/GD. W - XQH 96U FOW DAMHP E®  SDUHQN DQG FDUHLY IQYIWG \R DAMQG
JUGD W -XQH 6XPPHU)DWH DIWUVFKRRO

. HGOHVGD. WY XO 96AMMUIEHV \US \R 6 RX\K $ Q1B ) DUP

. HGOHVGD. WY X® <HDU 6 SRUN YHOAD\MORRQZ W 0 DUBLIK 3UP DY DOFKIGUHQ
7KXUGD QG- XO® 2 ZCGFOWDMP E®  SDUHQN DQG FDUHY LOYIWMG \R DAMQG

JUGD UG- XO® 6FIHFH ) DUSIRWPEUHVHQABMRQY LQ VFKRRO

. HGOHVGD. W-X® 6SRW' D P ROQ]

. HGOHVGD. W - X® 6SRUINS@DQFH<HDU DQG HYHQW VHBRMG \MDP V

7KXUGD W - X® 6FIHQFH ) DUHYHQN SP  SDUHQN DQG FDUHY LOYIWG \R DAMQG
JUGD W -XO® <HU 30 IQD: HNSHURPDQFH  SP

. HGOHVGD.  W- XO 6SRUINS@DQFH<HDU  $\NBMEV HYHON VHBPWNG WDP V

. HGOHVGD.  W-XO (QGR <HDU' MR DWWUVFKRRO

7TKXUGD W -XO® <HU / HDYHWVDWHPE® SP  SDUHQN DQG FDUHLY IQYWG \R DAMQG
JUGD W -XO® /DMED R WHDFDGP IE\ HDU
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